 SEQ CHAPTER \h \r 1SAMPLE FACILITY SURVEY

(Modify as needed for your setting)
Initially shared in a "Seeing Our Building As Others Do," a workshop presented by the Rev. Douglas Jones during the Fall Session of the 2011 Metro D.C. Synod Assembly.

Please check those which describe you:




____
Church Member


____
Church Attendee


____
Visitor


____
Christian


____
Spiritually Interested


____
Little Spiritual Interest


____
Agnostic


____
Atheist

When did you complete this survey:


____
Worship Service


____
Other Church Event


____
During Limited Activity
Using the following scale please answer the following questions.


1 = Strongly Disagree


2 = Mostly Disagree


3 = Slightly Disagree


4 = Slightly Agree


5 = Mostly Agree


6 = Strongly Agree

As you drive up and look at the front of the church, you feel welcomed.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

You can easily identify where to enter the parking lot and the building.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

Upon entering the building, you can identify where to go next.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

Signs throughout the building clearly lead you where you want to go.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

As you move through the building, you feel at ease and comfortable.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

The facility looks to be in good repair and orderly.



1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

The facility seems to be up to date and appropriate in today’s culture.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

The various spaces in the church seem to be well matched to their intended usage. 
For example, you feel welcome and oriented in the foyer and you feel like worshiping in the sanctuary. 


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

Where do you feel a real disconnect between the spaced its intended use?

___________________________________________________________

Based on what you see in the facility, you believe that you will connect with the people here.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

If this was your first or second visit, you would be interested in continuing to attend this church.


1 ------- 2 ------- 3 ------- 4 ------- 5 ------- 6

ANALYZING THE SCORES
Total all of the surveys and determine the average score. 


Average 50-60 = “Welcome, you will find a place to belong.” Perhaps your congregation should host church facility seminars.


Average 40-50 = “Welcome – probably.” Visitors may try your church. But it is also time to prioritize some renovation work.


Average 30-40 = “Welcome – maybe.” The welcome mat is out but it is the same one that has been out since 1968 and the rubber bumps are all worn off it.


Average 20-30 = “Welcome, but only if your are one of us.” It’s time for changes to the facility. But you may also need to address overall congregational health issues.


Average 10-20 = Maybe you should start looking for a new building site or think about rebuilding.

Next look at the averages of surveys from your members and compare them to averages from non-members. 

A large disparity may indicate that your members have become so accustomed to the facility that they no longer see the weaknesses. Worse, the weaknesses may be regarded as some kind of tradition so that members may be resistant to facility changes.

